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CORPORATE
BOTTLENECKS

Lost revenues, missed deadlines, angry customers - bottlenecks can really put a cork in corporate operations.
Bonitasoft, a leading provider of BPM technology, conducted a survey to identify the main causes of corporate bottlenecks and see

what solutions have been tried to unplug them.
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1. POOR EMPLOYEE COMMUNICATION 58.4%
2. 700 MUCH WORK, TOO FEW PEOPLE 47.4%
3. LACK OF EMPLOYEE TRAINING 40.5%
T
5. LACK OF INFORMATION FOR DECISION MAKING
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EMPLOYEES ARE CLEARLY
FRUSTRATED BY INEFFICIENT
INTERNAL PROCESSES!

OF RESPONDENTS BELIEVE TECHNOLOGY
(MAYBE EVEN A BPMS) CAN HELP SERVE
UP SOLUTIONS TO THEIR ORGANIZATION'S
BOTTLENECKS.

SOURCE: Bonitasoft custom research surveyed 190 professionals in North America, July 2013



