
Every geography or health system requires that you make
[protocols] unique to your situation. Rather than

developing a one-size-fits-all solution, use a Digital Process
Automation solution as Bonita to develop core processes

that can be adapted with quick customization.

PROCESS
AUTOMATION
FOR BETTER
HEALTHCARE

1 P A T I E N T  O U T C O M E S
Quality patient care and services
Integration of process applications with Electronic Health Records
Patient-reported outcomes management

2 A U D I T  A N D  C O M P L I A N C E

3 P H A R M A C E U T I C A L S

Learning Health

Working With
Bonita Is Effective

And Simple

4 I N S U R A N C E
Policyholders onboarding
Claims filing, management, adjustment, pre-authorization,
customer notifications, and payment
Automate business processes

5 S U P E R I O R  P A T I E N T  /
C U S T O M E R  E X P E R I E N C E

Customer friendly portal
Provide real-time status, appropriate communications, and alerts
Offer web-based self care options
Manage processes to ensure that no customer will be lost in an
administrative labyrinth
Monitor quality goals

Regulatory compliance management: State, Federal, ACA, HHS,
NAIC, NIH, FDA and more
Internal audit
Breach management protocols

Drug discovery
Clinical trials management
Internal and external collaboration

LEARN MORE:  WWW.BONITASOFT.COM
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